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Docket No.: 13768.203 
Customer No. 047973 
*********************^^ 

We arc transiting from , Sharp FO-750 or Sharp l'O* 1 00 facsimile machine. If you do not receive all the panes or 
Ihcy arc unreadable, pkasc contact me as soon as possible at (801 ) 533-9800. 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE JS ATTORNFY 1>H1V1T vrrn Ai*r» 
CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THK II^iS/a?^ J^JC 
NAMED ABOVE. IF THE READER OF THIS MESSAGE IS NOT ^HIE TlNTODF^ R^CTWEN^ oS ill 
EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO TJ1E INTTNDITO R &PmFNr vnw I2E 
™™L?,Z™» D THAT ANY D ISSEM I NAT1 ON, 1)J STRi B IJTTON OR COPYING ' OF TH IS 
COMMUNICATION IS STRICTLY PROHIBITED. IFYOU HAV2mcnvrnvitKrt£mJ*Z*2£t 

VLKASK immk ^ately not™™ by ^ri^^mm^S?SS^ 

MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL wKlS^T^™ 
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FILED VIA FACSIMILE 



PATENT APPLICATION 
,vt™.^ t ~,. Docket: 13768.203 

IN 1 lift UNI IED STATES PATENT AND TRADEMARK OFFICE 



In re application of 

Serial No.: 
Filed: 

Confirmation No.: 
For: 



Timothy E. Wood, el al. 
09/963,914 
September 26, 2001 
9417 

FACILITATING CONTEXTUAL HELP IN A 
BROWSER ENVIRONMENT 



Art Unit 
2178 



Examiner: Thu v. Iluynh 

Customer No. 047973 

CE RTIFICATE OF FACSI MILE TR ANSM fKSTOM 

Mail Stop AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 



1 hereby ccrti fy that this paper is being transmitted via facsimile at facsimile number 801 -328-1 707 
lo the Patent and Trademark Office to phone no. 571-273-8300 (Formal Fax No.) on the date shown below. 

• Transmittal Letter (1 page) 

• Amendment "C" ( 1 0 pages) 



Dated this m 9Jf_ day of October, 2005. 



Respectfully submitted, 

JENS C\ JENKINS 
Attorney for Applicant 
Registration No. 44,803 
Cu stomer No. 047973 

ri*AOt)f>nooM6.ivooi 
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AMENDMENT TRANSMITTAL LETTER (Large Entity) 
Applicant(s); Timothy £. Wood, et al. 



Application No. 
09/963,914 



Filing Date 
September 26* 2001 



Examiner 
Thu V.IIuynh 



Customer No 
047973 



Docket No. 
13768,203 



Group Art Unit 
2178 



Invention: FACILITATING CONTEXTUAL HELP IN A UUOWSER ENVIRONMENT 



Confirmation No. 
9417 



COMMISSION ER FOR PATENTS- 

Transmitted herewith is &n amendment in the above-identified application. 
The fee has been calculated and is transmitted as shown below. 



CLAIMS AS AMENDED 





claims remaining 
after amendment 


HIGHEST # 
PREV. PAID FOR 


NUMBER EXTRA 
CLAIMS PRESENT 


RATE 


ADDITIONAL 
FEE 


TOTAL CLAIMS 


14 


22 


0 


X $50,00 


$0.00 


IN DEP. CLAIMS 


3 


6 


0 


X $200.00 


$0.00 


Multiple Dependent Claims (check if applicable) □ 


$0.00 






TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0.00 



O Please charge Deposit Account No, j n the amount of 

U A check in the amount of to cover the filing fee te enclosed. 

&3 The Director Is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account 23-3178 
81 Any additional filing fees required under 37 C.F.R. 1 .1 6. 
63 Any patent application processing fees under 37 CFR 1.17. 
Payment by credit card. Form PTO-2038, 

^J^ G: 'J?™*' 0 " °n * his form ™y become public. Credit card information should not be 
Included on th.s form. Provide credit card information and authorization on FTO-2038 



Dated: Oct oher ^ 2005 



(J 




JENS C, JENKINS 
Attorney for Applicant 
Rfcgisl ration No, 44,803 
Customer No. 047D73 



cc: 



hereby certify that this correspondence is being deposited with 
the United States Postal Scrvfce with sufficient postage as first 
class mail in an envelope addressed to "Commissioner for Patents 
P.O. Box 1450, Alexandria, VA 22313-1450" [37 CFR 1.B(a)] on 



(Dute) 



Signature of Person Mailing Correspondence 



Typed or Printed Name of Person Mai$ht s Corresponded?. 
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RECEIVED 

CENTRAL FAX CENTER 

OCT 2 6 2005 



PATENT APPLICATION 
Docket No. 13768.203 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Tn rc application of 

Timothy E. Wood et al. 
09/963,914 
September 26, 2001 
9417 



Serial No. 
Filed: 

Confirmation No 
For: 



Examiner: 
Customer No. 



Mail Stop AMENDMENT 
Commissioner for Patents 
P.O. 13ox 1450 
Alexandria, VA 223 13-1450 

Dear Sir: 



FACILITATING CONTEXTUAL HELP IN A 
BROWSER ENVIRONMENT 

Thii V. Huynh 

47973 

AMENDMRNT "C" 



Art Unit 
2178 



fn response to the Office Action of August 25, 2005 (paper no. 20050815), please amend 
the above-identified application as follows: 

Amendments to the Claims arc reflected in the listing of claims which begins on page 2 
of this paper. 

Remarks/Arguments begin on page 7 of this paper. 
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